
 
 

                                                               WARRANTY PROGRAM CANADIAN SCOOTERS IMPORT (CSI) 

12910 

No OPC: XXXXXXXXX

Please complete the following details to register your service plan. Upon registration the OWNER consents to the use and 

transmission of the OWNER'S confidential customer information only in connection with the Limited Warranty 

 

WARRANTY PROGRAM 

Selling Dealer: 

Name of Dealer: 

Address: 

 

 
Personal Details: 

Name: 

Address: 

 

 
Sales Details: 

Brand 

Model 

 

 
Serial Number 

Engine Number 

 
 

In-service date: 

 

 
Basic Warranty End Date of Basic Warranty 

  
1 year 2 years 3 years 

 

 
Optional Extended Warranty Program End Date of Basic Extended Warranty 

 
1+1 1+2 2+1 

 

 
The Dealer informed me about the Optional Extended Warranty Program 
I accept the extended warranty program 

I refuse the extended warranty program 

 
 

 
NOTE: The extended Warranty begins and is in effect only when full payment to CSI has been made by the dealer. 
Therefore, you must call Canadian Scooters Import at (418) 681-9998 no later than 15 days after delivery of your 
scooters to ensure that your Extended Warranty is in effect. 

Price: 0.00 

TPS: 0.00 

TVQ 0.00 

Total 0.00 

  

 

 

 

 

 

 

 

 

 

 



 

WARRANTY PROGRAM CANADIAN SCOOTERS IMPORT (CSI) 

TERMS AND CONDITIONS CANADIAN SCOOTERS IMPORT INC. (CSI) SERVICE PLAN 

 
 
This Plan coverage begins on the manufacturer original in-service date of the unit. Along with the wording of the 

Manufacturer's warranty, the following conditions apply: 

 
a. CSI agrees to repair or replace, at its option, any part which is proven to be defective in material or factory 

workmanship under normal us; 

b. The Plan owner releases CSI from all liability due to loss of time, loss of use of the vehicle transportation expenses and 
any other incidental or consequential damages or expenses; 

c. The Plan does not cover failures which are not due to defect in material or factory workmanship or regular 
maintenance service; 

d. This Plan does not cover repairs caused by accidental or intentional physical damage, collision, misuse or abuse, 

normal wear and tear, altered serial numbers or damage caused by non-authorized repair personnel; 

e. This Plan does not cover improper installation, the use of unsuitable parts, attachment of parts, and the unauthorized 

alteration of a part, deterioration causes by the elements or the replacement of Manufacturer's parts with after market 

performance parts that are not authorized by CSI; 

f. This Plan excludes consumable parts including but not limited to spark plugs, filters, coolant, lubricants, gaskets, 

seals, belts, electrical, pedals unless found to be a manufacturer's defect, tires and tubes, engine failure due to 

improper oil mixture, brakes and muffler; 

g. This program could be transfered to another owner. CSI must be warned written about 15 days after the transfer. 

Administrative expenses of $75.00 are payable to Canadian Scooters Import Inc. A photocopy of the new certificate of 

registration must be joined to all requests; 

h. CSI authorized services reserve the right to use new, rebuilt or reconditioned parts for warranty claims; 

i. A $75 Deductible apply for vehicle in their second and third year of warranty; 

j. All replacements will be like kind and quality. If the same model is not available replacement will be based on feature for 

feature, not original cost; 

k. This program covers the eligible parts mentioned for mileage limited to 6000 km. The mileage limit of the warranty takes 

precedence over the duration of the warranty which is 1 year if it is reached before the prescribed date. 

l. Vehicle not admissible: The vehicle is not admissible to the basic warranty program and/or to the extended 

warranty program when: 

▪ if use for commercial application and drive by more than one driver regularly; 

▪ if use as a rental, taxi commercial or delivery vehicle; 

▪ if use as a police scooter or other safety or urgency applications such as surveillance of park, bicycle road, crowd 

control or other related applications or similar purpose. 

 

 

 

 
Purchaser:   __________ 


